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Warehouse Upgrade - optimized spare parts handling

We are making things easier for you and centralized our spare parts handling for Europe:

Starting November 1st, 2025 spare parts from IN-LOG, GAMMERLER and RIMA will be handled from
our expanded warehouse in Vienna - one location, one contact-address & standardized handling.
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Here what you need to know:
= Inquiries for spare parts for IN-LOG, GAMMERLER, RIMA: spareparts@merten.at
= Inquiries for service & support for IN-LOG, GAMMERLER, RIMA:  service@merten.at

For all inquiries in North America please contact our Solution Partner RIMA Atlanta:

spare parts: parts@rima-atlanta.net | support: support@rima-atlanta.net

In 2022, the Merten Group, already the owner of IN-LOG, took over GGmmerler with a clear goal: to
merge the strengths of the two companies into the new IN-LOG | GAMMERLER brand and create
superior solutions in terms of equipment, spare parts, and support.

In 2024, IN-LOG | GAMMERLER and RIMA Atlanta formed a partnership to better support customers
around the world in the web printing and bindery industries. Today, we are a unique and strong
team that can meet a central requirement of our challenging market: "Helping customers keep
their shop floors running!" We combine intelligent engineering with new, rebuilt, and existing
equipment to create reliable and cost-effective solutions. Learn more here inlog-gammerler.com
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